
checklist

10 signs that your NetSuite
continuity is under pressure
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Integration issues are only discovered after users or customers complain
When an integration fails, you usually hear about it from the business rather than through monitoring.
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Risk: delays in orders, logistics, or invoicing.

Schedule a free NetSuite Support Review with one
of our specialists. Together, we will look at the
biggest risks and improvement opportunities.

Only one or two people really understand NetSuite
A lot of knowledge sits with a single application administrator or key user.

Risk: continuity issues in case of illness or departure.

Support requests regularly remain unresolved
Issues are pushed back because no one has time to pick them up.

Risk: growing backlogs and frustration among users.

Your IT team is mainly busy fighting fires
There is little time left for optimization or innovation.

Risk: higher management costs and less control over growth.

There is no clear point of contact for NetSuite-related questions
Users do not really know where to go.

Risk: inefficient handling and fragmented knowledge.

New NetSuite releases create tension
Changes are only tested, or issues only come to light, once the release is live.

Risk: unexpected disruptions in critical processes.

There is no structured insight into open issues
Tickets are tracked in email, Excel, or separate notes.

Risk: lack of overview and prioritization.

Problems are solved, but the root cause remains
The same issues keep coming back.

Risk: rising support costs and inefficiency.

There is no party that can escalate to Oracle
Complex issues remain unresolved for too long.

Risk: longer turnaround times and greater operational impact.

Support is seen as a cost item rather than a continuity safeguard
Attention is only given to support when problems arise.

Risk: higher costs due to disruptions and missed optimization opportunities.

Do you recognize 3 or more signals?
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