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About	our	Company

• Founded	in	1982
• 135	employees
• Voted	Best	Places	to	

Work	4	years	in	row

The	highest	Microsoft	credentials

• 950+	customers	in	33	countries
– 253	customers	in	NetSuite

• 30+	Years	of	Customer	Satisfaction
• 1800+	Warehouse	Implementations
• Employ	Warehousing	Experts

Real-world	experience	&	results

ICS, Inc.

London,	Leads	UK
Belgium
Germany
Spain
Australia

Jacksonville,	FL
Denver,	CO
Lancaster,	PA
Hong	Kong
A

Global	Offices
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• 100%	Built	in	NetSuite

• No	Servers	or	Code	on	
the	Device

• Robust	Cycle	Count	that	allows	
you	to	pick	and	count	at	the	
same	time

• Real-Time	Transaction	updates	in	
NetSuite	and	real-time	validation

• Can	use	Advanced	Bins,	Bins	and	
No	Bins.		Phased	implementation

• Voted	2014	SuiteCloud
Developer	SuiteApp of	the	Year

WHY	USE	RF-SMART	FOR	NETSUITE?	
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With	RF-SMART	you’ll	know	…
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WHO	…	
m	• Received	a	shipment	&	when
• Put	it	away,	where	&	when

WHEN	…	
m	• Every	order	was	shipped	and	by	whom
• Every	label	was	printed	and	from	what	printer

HOW	…	
m	

• Counted	what,	where	&	when
• Picked	an	item,	where	&when

• Long	it	took	to	pick	an	order
• Much	time	is	spent	between	tasks
• Many	items	you	actually	have	in	every	location	
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Commonly	Sought	Improvements

Inventory
accuracy
to	99.99%

Picking
accuracy
to	99.99%

Productivity
by	15%,	25%	
or	even	40%	

Supply	chain	
visibility
to	100%

Inventory
levels	&	costs

Incorrect	&	
lost	orders

Labor	&	data	
entry	costs

Risk	&
liability

Eliminates	the	inherent	errors,	inefficiencies	and	
visibility	barriers	of	paper-driven	processes
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Distribution	Functionality	/	Key	Workflows

•	Purchase	Order	(PO)	Receipt
•	Transfer	Order	(TO)	Receipt	
•	Cross	Docking	notifications
•	Pre	Allocation	or	Orders	
•	Bin	Putaway
•	RMA	Returns

PICK

•	Sales	Order	Picking/	TO	Picking
•	Consolidated	Picking
•	Pick	and	Pack

SHIPPING

•	Ship	Confirm

DASHBOARDS

•	Transaction	overview:	who	did	
what	when
•	Assign	Picking	tasks

INVENTORY	
CONTROL

•	Cycle	Counting
•	Bin	Counting
•	Bin	Transfer	
•	Inventory	transfer

RECEIVING

PICK

•	Packing	Station

PACK

Retail

Counting

•	Cycle	count:	Dynamically/direct
•	Bin	Count

•	Price	check
•	Store	Count
•	In	Store	Pickup
•	Pre	Allocation	or	Orders
•	Store	Leveling:	Planogram

Manufacturing

•	Assembly	Build
•	Assembly	Pick
•	Work	Order	Complete	
(backflush)
•	Issue	Components
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Packing	Station
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Bins	Diagram

01-01-1-1
Example	Bin:Levels

Rows

Slots
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End-to-end	Hardware	Sales	&	Services
Dedicated	Hardware	&	Infrastructure	Team

– Extensive	experience
– Provides	aggressive,	competitive	pricing	
– Hardware	Support	sourced	by	RF-SMART

– RF	site	survey,	installation	&	coverage	guarantee
– Device	recommendations	based	on	budget,	activity,	ergonomics
– Device	configuration

11

Dedicated	Hardware		Professionals	providing	total	hardware	services
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Future	and	needs
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Zig-Zag	Picking
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Sales	Order	Picking

• Zig	Zag	approach

• Consolidated	pick

•Bin	sequence	matters

•Naming	a	picker	to	a	sales	
order:	assign	a	picker

P i c k i n g 	 F l a vo r s

• Preferred	Bin

• Best	bin

• FIFO

•FEFO

P i c k i n g 	 L o g i c s
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RF-SMART	FOR	NETSUITE
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Questions?
Thank	you	for	attending!		

info@rfsmart.com	
rfsmart.com


